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Every patient is unique. Know them all.

Healthcare leaders know rounding is essential for engaging staff and 
patients. That’s why many health systems are turning to digital tools to 
capture data, route concerns, and identify trends—elevating rounding 
practices. With CipherHealth’s Location Rounding, this focus on safety 
extends facility-wide.

Our solution helps health systems work smarter by reducing staff 
burden, controlling costs, and ensuring readiness for inspections or 
accreditations. Staff can easily check rooms, hallways, restrooms, and 
equipment stock, while detailed reporting highlights patterns and drives 
lasting improvements.

Here’s the best part:  the NIH1 has linked a culture of patient safety to 
higher satisfaction and better hospital performance. Proactive safety 
checks foster trust and security, reassuring families, and leaving patients 

with a more positive experience.

Improving Quality and Safety Initiatives
ChristianaCare, a nonprofit health system in Wilmington, DE, utilizes 
CipherRounds as part of its strategic initiatives  to enhance patient 
safety and outcomes across three hospitals and numerous outpatient 
centers. With a data-driven rounding program and Zero Harm Council, 
ChristianaCare proactively reduces key health risks, including 
healthcare-associated infections (HAI), hospital-acquired pressure 
injuries (HAPI), and patient falls. CipherRounds provides ChristianaCare 
with data transparency and real-time reporting to quickly identify trends, 
optimize safety measures, and improve patient care.

Key Results

41%  
decrease in HAIs, 12% decrease in 
HAPIs, and 20% decrease in falls

Over 80
"Zero Harm Awards" awarded across 
three campuses for units with zero 
preventable harm cases for 12+ 
consecutive months
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Streamlines HAPI Assessments and 
Reduce Staff Workload
UC Davis Medical Center, a 646-bed teaching hospital in 
Sacramento, CA, implemented CipherRounds to digitize 
its quarterly Hospital-Acquired Pressure Injury (HAPI) 
assessments, moving away from the previously time-
intensive pen-and-paper process. In collaboration with 
CipherHealth, the Patient Care Services (PCS) Quality & 
Safety team and Operational Analytics team developed 
a streamlined digital process that enables real-time 
documentation, meets National Database of Nursing 
Quality Indicator (NDNQI) standards, and supports 
Magnet hospital designation. This digital shift has 
enhanced patient safety assessments and significantly 
eased staff workload. By transitioning to this system, 
UC Davis can now focus more on patient care, efficiently 
capture data, and meet quality benchmarks—setting a 
new standard for HAPI assessments.

Key Results

80%  
of assessments were 
successfully completed 
digitally, eliminating the need 
for paper forms

90%
of staff agreed the 
CipherRounds audit tool was 
easy to use

70%
of staff reported saving 1-2 
hours per assessment due 
to the streamlined digital 
process

Care Continuity Communication Programs

Ensure your facility is prepared to confidently 
take on new challenges.

Regulatory and Compliance 
Audits
Use configurable scripts to 
address Joint Commission 
preparedness, DOH prep, 
audits and accreditation.

Environment of Care Reviews
Ensure patient and staff safety 
through physical location 
reviews, chart reviews and 
patient safety checks.

Equipment Audits
Increase cost savings by 
implementing checks on 
carts, IT equipment, software, 
whiteboard and huddle  
board audit.

Corrective Actions
Identify and act to resolve 
equipment shortages and 
maintenance issues in  
real time.

Disaster Response
Use a flexible platform that 
enables crisis response, 
proactive capacity planning, bed 
management and EVS audits.

PPE Inventory
Protect staff with proper 
visibility into volume, shortages 
and usage run rates.

1.	 https://pmc.ncbi.nlm.nih.gov/articles/PMC10693126/
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