
Every patient is unique. Know them all.

 
Save Patients Thousands 
on Medication Costs

CipherHealth

Projected annual savings
• $600/year for each patient

• $8M in patient savings
collectively across the health
system based on 3M interactions

The cost of medication is an issue for many patients and can be a 
significant barrier to adherence. In fact, three in ten adults report 
not taking their medicines as prescribed at some point in the past 
year because of the costs.1 The financial burden for the US health 
system due to this nonadherence leads to nearly $300B in 
additional expenses.2

CipherHealth’s medication savings program can be offered to 
patients following a healthcare event, improving adherence, 
preventing readmissions and enhancing patient experience. It 
facilitates initial and ongoing prescription savings that can be used 
at over 70K pharmacies across the country, including health system 
pharmacies. 

Within weeks of deployment, patients can realize thousands of 
dollars in savings, supporting their ongoing medication adherence 
and improving satisfaction.

At one health system, in the first week of the program, 
one patient was prescribed a treatment for relapsing 
multiple sclerosis. With CipherHealth’s program, the 
health system reduced the cost of the prescription by 
$8,000.

At another health system, in the first week of the 
program, one patient was prescribed a medication that 
prevents blood clots that could lead to heart attack or 
stroke. This program lowered the retail price from 
$1,001.00 to $43.57. In addition to the initial savings, 
the patient also saves over $4,000 on their 
prescribed future refills.
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Key Benefits
Reduce hospital readmissions
• Increase medication adherence with options that make
it easier to pay

• Ensure continuity of care to improve clinical outcomes

Maintain loyalty within the network
• Foster patient loyalty to your health system by
encouraging the utilization of in-network pharmacies

• Improve the overall patient experience and satisfaction

Enhance staff efficiency
• Prepare patients for discharge with information about 
medications before they go home

• Automate personalized outreach to patients with 
affordable medication options

• Calculate savings automatically across multiple 
programs including the patient’s insurance, sending 
coupon details directly to patients via text if a discount 
is found, eliminating the need for manual searches by 
providers and pharmacies

New Rx Is Written
Prescription is 
written by the 
doctor during a 
healthcare visit

CipherHealth Integration
Seamlessly integrate 
Cipher’s existing patient 
engagement programs 
through your current API

Savings at Pharmacy
Patient simply shows 
the pharmacist the 
instructions that were 
sent to their phone

Better Outcomes
Patients save money, 
stay on their medication 
and experience better 
health outcomes

Medication Affordability & Adherence via CipherOutreach

Contact us about how to ensure your patients can access and take medications as prescribed.

Support and scale medication access 
and improve patient outcomes.

Rx Activation
Patient receives a link 
from Cipher via SMS to 
access their personalized 
recommendations

Recommendations
Patient can see 
ways to save on 
their prescribed 
medications
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