
Every patient is unique. Know them all.

 
Medication Affordability  
& Adherence Program

CipherHealth

Connect patients to life-saving 
medications and prevent 
readmissions with CipherHealth’s 
Medication Affordability  
& Adherence Program.

Increase access to affordable medications 
and improve adherence for patients.
The cost of medication is an issue for many patients and can be a 
significant barrier to adherence. In fact, 67% of patients cite costs as the 
reason for not filling prescriptions. The financial hurdle can have serious 
consequences for health outcomes. In the US, nonadherence to prescribed 
treatment is thought to cause at least 100,000 preventable deaths and 
$100 billion in preventable medical costs per year. This underlines how 
essential it is to address cost-related concerns and find ways to make 
medications more affordable for patients.

CipherHealth’s medication savings program can be offered to patients 
following a healthcare event, sent via CipherOutreach. Patients are 
connected with the best savings programs for them based on their 
prescribed medications, insurance and pharmacy of choice. The program 
can be used at over 70K pharmacies across the country, creating 
convenience and access to the Rx’s critical to patients’ recovery and 
long-term health.

CipherHealth’s Medication Affordability & Adherence  
Program facilitates:

Better Patient Outcome
Support patients by lowering their prescription costs, driving 
higher medication adherence

Positive Patient Experience
Customize branding and provide patients something of value, 
positively impacting health system image in the community

Reduced Workload for Staff
Automate Rx affordability program matching, equip the 
patient with ready-to-use savings at the pharmacy

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6045499/
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Key Benefits
Improve clinical outcomes
• Increase medication adherence with options that make  
it easier to pay

• Ensure continuity of care and reduce hospital readmissions

Maintain loyalty within the network
• Foster patient loyalty to your health system by 
encouraging the utilization of in-network pharmacies

• Improve the overall patient experience and satisfaction

Enhance staff efficiency
• Prepare patients for discharge with information about 
medications before they go home

• Automate personalized outreach to patients with 
affordable medication options

New Rx Is Written
Prescription is 
written by the 
doctor during a 
healthcare visit

CipherHealth Integration
Seamlessly integrate 
Cipher’s existing patient 
engagement programs 
through your current API

Savings at Pharmacy
Patient simply shows 
the pharmacist the 
instructions that were 
sent to their phone

Better Outcomes
Patients save money, 
stay on their medication 
and experience better 
health outcomes

Medication Affordability & Adherence via CipherOutreach

Contact us about how to ensure your patients can access and take medications as prescribed.

Support and scale medication access 
and improve patient outcomes.

Rx Activation
Patient receives a link 
from Cipher via SMS to 
access their personalized 
recommendations

Recommendations
Patient can see 
ways to save on 
their prescribed 
medications
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